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Dear Valued Customer,
Thankfully we’ve had a wet winter to bring some hope that this drought cycle may be waning, but
we’re not out of it yet and California still has challenging long term water issues to address. You
may have heard about the Governor’s proposed plan called the Bay Delta Conservation Plan
(BDCP), the California WaterFix (CWF), or the “twin tunnels.” This project is currently being
considered by state officials to construct additional facilities to transport water from the Delta to
other parts of the state.
In our neck of the woods, Contra Costa Water District (CCWD) has built, operated and maintained
its own facilities that have secured your drinking water into the future. As with any major project
proposed in the Delta, CCWD has been actively involved and has continuously expressed concerns
about potential impacts on our facilities and operations. We have consistently pushed that any
project implemented has to offset and/or minimize any harm it creates on us.
We realize that the mention of the CWF may invoke differing opinions, but we want to report some
positive progress for us on this front. Specifically, we recently secured an agreement with the state
that ensures your drinking water is protected should the CWF be built. Please note that the future
of your water service does not rest on construction of this or another form of this project; instead,
we now have a strong, binding, and enforceable insurance policy that protects your drinking water
investments should the CWF move forward.
It is important to note that CCWD is not a proponent of the CWF and CCWD is not dependent in
any way on the project, but we have ensured that the quality and supply of CCWD’s drinking water
is not compromised in any project scenario. We have also been adamant that the approach not
redirect impacts to others and most importantly, our customers’ rates will not be increased by
this agreement; the state bears 100% of the expense. CCWD will remain an active participant in
finding statewide solutions and continue to protect the drinking water interests of our customers.
We strongly believe that coming to an agreement with the state was a prudent action to safeguard
our customers in the event that the CWF is built. To learn more about our efforts, please visit
http://www.ccwater.com/317/Bay-Delta-Conservation-Plan-Comments. We’re also happy to
answer any questions you may have at http://www.ccwater.com/716/Send-Us-an-Email or don’t
hesitate to reach out to us at (925) 688-8000
Sincerely,

Jerry Brown
General Manager
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Don’t Miss a Drop!

Want to find out about local water issues and
upcoming events? Like Contra Costa Water District
on Facebook and follow @CCWD on Twitter.

A publication of the Contra Costa Water District
1331 Concord Avenue, Concord, CA 94520 • www.ccwater.com

Help Us Keep the Canal Safe
As the weather warms, please remember the Contra Costa
Canal is not designed for public access. The fast-moving
water and steep walls make it extremely difficult to get
out. People should never enter the canal, climb the canal
fence or fish along the canal. If a person or pet enters the
canal, call 911. Please keep an eye out for breaks in the
canal fence. Your help could save a life. Report damage and
other suspicious activity around the canal to 925-688-8397.

Where Does Your Water Come From?
A Special Message from the General Manager
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Where Does Your Water Come From?
When most people want a drink of water, they head to the
kitchen faucet. With a slight turn, out comes clean, cool
water. Have you ever stopped to consider where
the water comes from and what it takes to get it to
your home?
For our customers, it all starts with the Delta. The majority
of drinking water in Central and East Contra Costa County
is drawn from four intakes in the Sacramento-San Joaquin
River Delta. Some water providers supplement this source
with others, like groundwater wells.
Your water travels miles and miles to be treated or
stored for later use. When Delta conditions are ideal, the
Contra Costa Water District (CCWD) moves high-quality
Your water’s journey begins in the Sacramento-SanJoaquin River Delta.
water to Los Vaqueros Reservoir for use later in the
year. Regardless of its source, water is closely analyzed,
treated and analyzed again to ensure it is safe to drink. Your water is filtered and treated to remove impurities and destroy any
harmful microorganisms. CCWD’s award-winning water treatment plants are operated by certified professionals.
Once filtered and treated, water enters the vast network of underground pipes. CCWD maintains more than 880 miles of
pipes—enough to stretch from Concord to Palm Springs and back. These water pipes, known as mains, supply treated water
to thousands of homes, businesses and ensure fire protection in our community.

Take a Tour of Your Water System
The Contra Costa Water District hosts four public tours of its
facilities per year so you can see firsthand how water gets to your
tap. During these free all-day bus tours, CCWD customers visit the
Randall-Bold Water Treatment Plant, one of our Delta intakes and
the Los Vaqueros Reservoir. This spring, a tour is scheduled for
Friday, May 6. Call 925-688-8109 to reserve a spot. Participants
must be 18 years or older.
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Water is fed to the pipes going to your home and
business by treated water storage reservoirs. You
may have noticed these around the community as
they are large tanks that can store water mostly on
hilltops so gravity can be used to maintain system
pressure. Our largest treated water reservoirs can
store more than seven million gallons of drinking
water at any given time. It takes 41 of these
reservoirs to meet the demands of CCWD’s treated
water service area and maintain an emergency
supply for fire service.
Page 2

