Contra Costa Water District
Instant Rebate
High-Efficiency Toilet
(HET) Voucher Program

Why is the program offered?

To encourage our customers to replace old high-volume toilets with new WaterSense®
labeled High-Efficiency Toilet(s) (HETs) using 1.28 gallons per flush (gpf).

What are the requirements to qualify?

v The high-efficiency toilet(s) must replace existing toilet(s) that were installed before
January 1, 1994, and that use 3.5 or more gallons per flush

v' HET(s) must be installed within the Contra Costa Water District service area: Antioch, Bay
Point, Clyde, Concord, Martinez, Oakley, Pacheco, Pittsburg, Pleasant Hill (parts), Port
Costa, and Walnut Creek (parts)

How does the program work?

Contact Contra Costa Water District (CCWD) to pre-qualify either by phoning our office, or
filling out a voucher request form on our website. Eligible customers will be issued a
voucher for the number of toilets in the house that will be installed within thirty (30)
days.

Take the voucher to any of the participating vendors in the program. At the time of
purchase, the vendor subtracts $175.00 per toilet from the purchase price of the bowl and
the tank. It's an instant rebate!

The voucher expires thirty (30) days from date of issue. All toilets picked up must be
installed only in the approved location within thirty (30) days of the date they are picked

up

How can | get a voucher?

Either send us a voucher request form by e-mail through our website, or call to request a
voucher. Please provide the following information: Name, address, phone number,

water bill account number, and the number of toilets being replaced. A voucher will be
mailed out as soon as eligibility can be determined.
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