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CONTRA COSTA WATER DISTRICT

WATER QUALITY INSPECTOR

DEFINITION
Under supervision the Water Quality Inspector conducts various water quality sampling and investigations in compliance with District water service regulations, as well as state and local laws governing the protection of public water supply. Fields calls, investigates customer complaints, flushes mains, collects water samples, uses and maintains portable laboratory equipment for routine field and laboratory tests.  
DISTINGUISHING CHARACTERISTICS

The duties of this class involve dealing with the public in diverse situations where considerable tact, initiative, and discretion are required. Varied and responsible work is performed in handling complaints, field investigations, and utilizing correct sampling techniques.

SUPERVISION RECEIVED/EXERCISED

Receives direct supervision from the O&M Supervisor and other management staff.

EXAMPLES OF ESSENTIAL DUTIES

1. Investigates and mitigates consumer complaints or problems related to treatment, distribution, raw water systems, and water quality.  Investigation and mitigation includes answering the Water Quality complaint line, collection of samples, performing routine field tests as necessary, taking field notes or photographs, flushing mains and blow-offs and advising consumers of possible solutions to their problem. Performs follow-up investigation as needed.
2. Collects water samples from treatment plants, designated sampling stations, homes, elevated tanks, confined spaces, storage facilities, open bodies of water and from boats.

3. Performs a variety of routine physical, chemical and biological tests, both in the field and in the laboratory, independently and under light supervision.

4. Disinfects and flushes distribution mains; flushes fire hydrants and dead-end lines. Dechlorinates above as necessary. 

5. Treats water in storage with chemicals to prevent or remove undesirable conditions; chlorinates or dechlorinates water tanks and reservoirs.  

6. Assembles and analyzes data and prepares reports of field and laboratory work performed.

7. Cleans, operates and maintains mobile laboratory equipment and Rechlor/Dechlor Trailer.

8. Prepares laboratory and sampling schedules and Chain of Custody documents.

9. Operates a motor vehicle in connection with the duties of the classification.

10. Maintains inventory necessary to perform required work.

11. Prepare sample bottles with proper preservatives to collect samples. Identify bottles as needed.

12. Uses computer to maintain records of tests and test results obtained by this position.

13. Prepares samples for shipment to outside labs.

14. Performs related work as required.

MINIMUM QUALIFICATIONS 
Knowledge of

Principals and practices of treatment and distribution system operation; basic hydraulics as applied to a water distribution system, common hand tools; street locations within the District's service area, and familiarization with the Safe Drinking Water Act.    

Abilities to

Perform routine laboratory tests; prepare clear and concise oral or written reports; operate a motor vehicle safely; deal with the public courteously and effectively; gain acceptance of District policies and procedures; read and interpret maps and specifications; make minor mechanical adjustments, operate a computer, installations and repairs; plan and organize own work; apply initiative without direct supervision; read engineering drawings; make accurate arithmetic calculations; read and understand water regulations, codes, and procedures; and adhere to a strict schedule.  Establish and maintain effective working relationships with other employees.

Education and Experience


Must have completed the twelfth grade or its equivalent and laboratory science course work.  

One year of experience in investigating complaints or in work providing a familiarity with water treatment, water distribution or water sanitation, and public contact.

Physical Demands

Work is performed outside in all types of weather and inside at a computer or laboratory work-site.  The position requires the ability to talk, listen, stoop, climb, kneel, reach, sit, stand, move, observe, and engage in repetitive motions.  This position requires lifting or moving up to 50 pounds.  Position requires the ability to obtain and manipulate water samples, prepare samples, operate motor boat, read gauges, operate a computer and operate laboratory equipment. Must pass a pre-employment examination, including a drug and alcohol screen. 

Other Requirements

Must possess a valid California driver's license and have a satisfactory driving record.

Water Quality Inspector requires a Grade 1 or higher California Water Distribution or Treatment Certificate.

Adopted: December 15, 1979

Retitled:

Revised:  November 5, 2001

Approved: ______Human Resources Manager

AJ:am
_982405113.unknown

