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WATER OPERATIONS MANAGER

Unrepresented Employee - Exempt

POSITION CHARACTERISTICS

To direct the District’s water operations activities including: 1) managing the operation of the water treatment facilities, laboratory, and chemical/microbiological testing for water quality functions; controlling the water quality aspects of the distribution system up to the customer’s tap; conducting applied research, as well as directing and monitoring various water quality programs.  Develops related policies and procedures to ensure that all water quality activities are in compliance with applicable laws; regulations; policies, procedures, and quality assurance standards, and; 2) manages the District’s water supply function from raw water pumping, storage, conveyance, and treated water pumping, storage and distribution using the District’s SCADA system.  Performs other related work as required.

The Water Operations Manager is expected to function as liaison with other utilities and regulatory agencies, as well as perform highly complex staff assistance in the development of water quality and operations policies and procedures.

Supervision Received And Exercised

Receives general direction from the Director of Operations and Maintenance.  

Exercises direct supervision over assigned professional, supervisory and clerical staff.

Examples of Duties - Duties may include, but are not limited to, the following:

Direct all water operations activities including management of staff and oversight of consultants to ensure that results are accomplished efficiently and in accordance with acceptable standards for quality and technical integrity, and are in compliance with applicable laws, regulations, policies, and procedures.

Develop, implement, and monitor short- and long- range plans to ensure that the District’s water quality standards are maintained cost effectively and efficiently, including implementation of emergency notification procedures to health departments and the public.

Develop policies, set standards and procedures, and administer activities related to the control of water quality, sanitary conditions, and drinking water sources protection to ensure compliance with State and Federal regulatory agencies. 

Represent the District externally on legislative/regulatory issues pertaining to water quality at State and Federal levels, including providing testimony to regulatory and other agencies, and participating in the development of legislative/regulatory alternatives.

Direct the planning, development, monitoring, and evaluate the performance of the assigned budget to ensure the most efficient use of resources, adherence to established guidelines, and accurate and timely reporting of budgetary information.

Direct the District’s applied research and testing programs relating to the improvement of water quality and treatment; interface with other division managers on technical and operational matters relating to water quality and treatment to ensure appropriate coordination.

Direct the preparation of water quality reports to insure Department of Health Services compliance, water operations reports and make presentations to the Board of Directors, as required, to keep them apprised of the District’s current water quality and operations activities.

Research and prepare complex technical and administrative reports; prepare written correspondence.

Manage the operation of the water operations function which includes the water distribution system operations, water treatment filtration plants, laboratory, field testing and customer response.

Perform related duties as required.

Knowledge of:

Principles and practices of water systems operations, including hydraulics of open channel and closed pressurized water systems.

Modern water treatment regulations, processes, and procedures in a complex water treatment system.

Automated process control systems (SCADA i.e. supervisory control and data acquisition).

Pertinent local, State, and Federal laws, rules and regulations relevant to water quality standards, treatment and analyses.

Budgeting procedures and techniques.

Principles and practices of supervision, training and personnel management.

Principles and practices of policy development and implementation.

Effective communication and presentation techniques and methods.

Ability to:

Develop and implement strategies, programs, policies, and procedures relating to area of responsibility.

Analyze budget and technical reports; interpret and evaluate staff reports; know laws, regulations and codes; observe performance and evaluate staff; resolve unit problems and related issues; and explain and interpret policy.

Prepare and administer a budget.

Supervise, train and evaluate staff.

Effectively interface with external governmental, regulatory agencies, and the public.

Travel to various sites and meetings.

Communicate clearly and concisely, both orally and in writing.  Make effective formal presentations, and write complex technical reports.

Establish and maintain effective relationships with those contacted during the course of work

Education and Experience: 

Any combination of experience and training that would provide the required knowledge and abilities is qualifying. A typical way to obtain the required knowledge and abilities would be:

Education:  Equivalent to a Bachelor’s degree from an accredited college or university with major course work in engineering, environmental science/engineering, or a related field.  A Master’s degree in a similar field is highly desirable.

Experience:  Seven years of increasingly responsible experience in a water utility operations environment, including four years of administrative or managerial responsibility in a water operations and treatment.

Physical Demands:

Work is mainly performed in a normal office and meeting room environments.  On occasion, the position requires the ability to travel on District business and to visit and inspect District facilities and projects that require traversing uneven or difficult terrain, in all types of weather conditions.  The duties of the position require the ability to walk, observe, talk, listen, and operate a computer and telephone.  Occasionally, work requires lifting or moving up to 15 pounds.  Work hours are irregular and include evening meetings.

Other Requirements:

Possession of certification as a Grade 5 California Distribution Operator and/or Grade 5 California Water Treatment Operator is highly desirable.
Possession of, or ability to obtain and maintain a valid California driver’s license.
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