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CONTRA COSTA WATER DISTRICT

WATER CONSERVATION WORKER 

NATURE OF WORK

Under supervision, assists in implementing various water conservation programs for the District; performs residential, commercial and landscape water audits at various customer field locations; participates in public outreach activities designed to promote water conservation. 

DISTINGUISHING CHARACTERISTICS 

Positions in this classification are involved in the ongoing conduct of field based water auditing and conservation activities. Incumbents deal with the public inside their homes and businesses where considerable tact, initiative and discretion are required. This class is distinguished from Administrative Analyst positions assigned to the Water Conservation Program in that the latter are engaged in more program development, data analysis, and report writing, as well as in the conduct of the more complex water audits. 

Examples of Duties 

1. 
Performs indoor residential water audits by conducting field inspections and tests, including those for leaky toilets and sinks; calculates flow rates of showers and faucets, installs low flow shower heads, toilet dams, and instructs customers on other ways to save water in and around the home. 

2. 
Conducts outdoor audits including setting out beakers on lawns, testing sprinkler systems, calculating the amount of water in each beaker, pointing out deficiencies in sprinkler placement and developing a watering schedule for the customer; teaches customers how to read their own water meter and recommends installation of water saving plumbing fixtures. 

3. 
Performs field inspections and measurements at customer locations; reviews water use records and calculates annual water consumption by site. 

4. 
Meets with customers in person at their homes and places of business; answers their inquiries and provides general information and advice on water conservation measures and practices. 

5.  
Answers the phone, sends out educational materials, processes forms, keeps simple records, files and statistics of work activities; performs data entry work using a computer, if required. 

6. 
Serves as the District's representative at community fairs or trade shows to promote water conservation techniques. 

7. 
Gives oral reports on work performed and prepares simple written reports, upon request. 

8. 
Operates a motor vehicle, a personal computer (if required), and uses basic hand tools; performs all work in accordance with safe work practices. 

9. 
Assists customer services staff in responding to or resolving unusual customer problems or complaints, upon request. 

10.
May assist professional staff in conducting other program activities, including commercial and landscape audits. 

11. Performs related duties as required. 

Qualifications for Employment 

Education: 

Completion of the twelfth grade, or its equivalent. 

Experience: 

Two years of work experience either (1) in water conservation, landscaping, plumbing or a related field, or (2) in field or office work involving frequent customer contact. 

Knowledge, Skills and Abilities: 

Knowledge of: 

Basic principles and practices of gardening and irrigation systems. 

Basic principles of plumbing. 

Basic principles of customer service. 

Proper spelling, grammar, punctuation and sentence construction .

Ability to:

Make mathematical calculations of moderate difficulty. 

Understand, interpret and apply District policies to field situations. 

Analyze water conservation problems, identify alternatives and recommend solutions. 

Learn and operate a personal computer, if required to do so. 

Understand and carry out written and oral instructions. Communicate effectively, both orally and in writing. 

Establish and maintain effective working relationships with those contacted in the course of the work. 

Other Requirements: 

Possession of a valid California driver's license and a satisfactory driving record. 

Must pass a physical examination before employment with the District. 
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