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CONTRA COSTA WATER DISTRICT

SENIOR CROSS CONNECTION INSPECTOR

DEFINITION
Under general supervision, investigates consumer compliance with District water service regulations, as well as State and local laws governing the protection of the public water supply.  Inspects, adjusts, installs, and repairs a variety of double check valve assemblies and backflow prevention devices.  Provides work direction to others, and performs related work as required.  

DISTINGUISHING CHARACTERISTICS

The duties of this classification involve dealing with the public in diverse situations where considerable tact, initiative, and discretion are required.  This class is distinguished from that of Cross Connection Inspector by its responsibility for assisting in the day-to-day coordination of the cross connection program, for the maintenance of records and program database management associated with the program, and for providing work direction to Inspectors.

TYPICAL EXAMPLES OF WORK PERFORMED

Incumbents in this classification may perform any or all the tasks of a Cross Connection Inspector.  In addition, they may do the following:

1. Explains and interprets the requirements of applicable State laws and regulations regarding protection of the public water supply to customers.

2. Uses a personal computer database to generate work orders or other lists of backflow prevention devices scheduled for inspection or testing.

3. Receives, reviews, and enters records of inspections, tests, and repairs made to backflow preventers.  Uses computer database to generate customer notification letters and periodic reports on the testing and inspection program.

4. Reads and interprets drawings and specifications needed to locate underground installations.

5. Assists other Inspectors on the repair and maintenance of larger backflow prevention devices at industrial and commercial sites; fills in on inspection routes for other Inspectors when they are absent.

6. Ensures adequate supplies and equipment are available to perform inspection and repair activities; requisitions supplies and equipment, as needed.  

7. Provides leadership and work direction to other Inspectors relating to day-to-day activities and problems; keeps supervisor informed of unusual issues or events.  

8. Builds and maintains positive working relationships with co-workers, other District employees and the public using principles of good customer service.

9. Provides training for other employees including maintenance, records management, and other operating procedures.

10. Works with program consultants and vendors.

11. Performs related duties as required.

QUALIFICATIONS FOR EMPLOYMENT

Education:  Equivalent to completion of the twelfth grade.

Experience:  Four years of experience performing duties equivalent to a Cross Connection Inspector for the District, inspecting testing, and repairing backflow prevention devices.

Certificate: Possession of a current Certificate as a Backflow Assembly Tester and Cross Connection Specialist issued by the American Water Works Association.

Knowledge, Skills, and Abilities:

Knowledge of:

The principles of operation of all backflow prevention devices.

Pertinent local and State laws and regulations regarding protection of the public water supply. 

Must have a thorough understanding of the current edition of the USC Manual of Cross-Connection Control.

Water utility conveyance, transmission and distribution systems.

Basic mechanical and hydraulic systems.

General location and type of District water transmission and delivery systems.

Principles and practices of work safety.

Demonstrate a thorough understanding of the current CCWD District Cross-Connection Control Program database.

Ability to:

Orient, review, and direct the work of others.

Inspect, test, repair, and maintain cross connection control devices.

Use hand tools to make minor mechanical adjustments, installations, and repairs.

Read maps, and interpret drawings and specifications, depicting underground facilities.

Obtain information through effective questioning, and deal firmly and courteously with the public and gain their acceptance of District policies and procedures.

Use a personal computer to do simply data entry and reports generation.

Operate a light truck and two-way radio.

Establish and maintain effective working relationships with those contacted in the course of the work.

Communicate clearly and concisely, both orally, and in writing.

Physical Demands:

Work is performed in an office environment and outdoors at project sites in all types of terrain and under various weather conditions.  The position requires the ability to talk, observe activities, listen, stoop, kneel, reach, sit, stand, move, and engage in repetitive motions.  The position requires the ability to operate computer systems, printers, copy machine, telephone, and radio equipment.  Work may require lifting up to 50 pounds. 

Other Requirements: 

Must possess a valid California driver’s license and have a satisfactory driving record.  Must be in good physical condition and pass a physical examination before employment with the District.
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