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CONTRA COSTA WATER DISTRICT

METER READER

DEFINITION 

Under general supervision, performs field clerical work in reading water meters and recording amounts consumed. 

DISTINGUISHING FEATURES 

An employee in this class is responsible for accurately reading meters and recording amounts of water consumed by customers.  Work involves keeping records according to established procedures so that billing can be made properly.  Employees ordinarily follow an established pattern in making their routes.  Work is reviewed in the office and field. Incumbents in this classification must be able to work independently as much of their work is done on a solo basis. 

TYPICAL EXAMPLES OF WORK PERFORMED 

1.   
Read water meters and record figures; subtract previous reading from current reading and enter the amount consumed. 

2.   
Manipulate hand-held reading device (Versa-term) to record and report meter locations. 

3.   
Determine & recommend shrubbery trims, meter and meter box adjustments or repairs. 

4.   
Field customer complaints and refer customers to proper authority. 

5.   
Assist in routing and re-routing of accounts. 

6.   
Perform related duties, as required. 

QUALIFICATIONS FOR EMPLOYMENT 

Education and Experience: 

Completion of the twelfth grade or its equivalent. 

Knowledge and Abilities: 

Ability to read meters, to record readings and to make simple arithmetical calculations.  Knowledge of types and sizes of meters and of street and water meter locations.  Ability to write legibly and make neat entries and to deal with customers in a tactful and courteous manner. 

Other Requirements: 

Must possess a valid California driver's license and have a satisfactory driving record.  Must be in good physical condition to permit working under a variety of climatic and geographic conditions.  Work outside of normal working hours may be required.  Must successfully pass a physical examination before employment with the District. 

