[image: image1.wmf]
CONTRA COSTA WATER DISTRICT

DISTRIBUTION OPERATOR / SENIOR DISTRIBUTION OPERATOR

Page 4 of 4

CONTRA COSTA WATER DISTRICT 

DISTRIBUTION OPERATOR

SENIOR DISTRIBUTION OPERATOR

DEFINITION

Under general supervision, monitors and controls the raw and treated water conveyance and distribution system facilities and equipment by using SCADA computer consoles to regulate treated water distribution and control water quality.  Acts in a general communications function recording, relaying, transmitting, and providing information to and from persons requiring information about District operations.

DISTINGUISHING CHARACTERISTICS

The primary responsibility is the dependable operation of the system control center (Control) during an assigned shift.  This is a shift work classification.  The Distribution Operator uses SCADA to continuously monitor the water system, operating pumps and control valves and adjusts check structure elevations.  Additionally, the Distribution Operators maintain telephone and radio communications, handles emergency calls and public calls and reports same to supervisory personnel when necessary, and monitors security surveillance systems of District facilities. 

Employees receive only occasional instruction or assistance as new or unusual situations arise and are fully aware of the operating procedures and policies within the work unit.

The Senior Distribution Operator is distinguished from the Distribution Operator in that the latter performs lead work duties.  The Senior Distribution Operator will work shifts when necessary.

SUPERVISION RECEIVED AND EXERCISED

Distribution Operators receives lead direction from the Senior Distribution Operator and direction from other supervisory staff.

The Senior Distribution Operator receives direction from the Operations Control Administrator and other supervisory staff.

EXAMPLES OF ESSENTIAL DUTIES: - Duties may include, but are not limited to, the following:

DISTRIBUTION OPERATOR:

1. Operate electronic monitoring and control equipment; determine the needs of various pressure zones, reservoirs and flow rates in canals and pump stations and make appropriate operational adjustments. 

2. Monitor water systems for any unusual changes in flows, pressures, and reservoir and canal water levels; analyze situation and take appropriate corrective actions.

3. Respond to emergencies in a manner consistent with procedures to minimize disruption to water service and avoid damage to system components.  Coordinate emergency response.

4. Notify industrial customers of changes in flow, pressure, and water quality affecting them.

5. Intercept, evaluate, and respond to SCADA alarms.

6. Communicate with other staff as appropriate, including treatment plant operators and maintenance personnel, regarding changes in pumping rates, valve position and diversions.

7. Serve as dispatcher and maintain call-out database

8. Enter data into computer, including meter readings and production, plant operations, test results, maintenance work requests, and unusual operating conditions.

9. Monitor District radio communications; serve as dispatcher as required, and respond appropriately to telephone inquiries or reports from the public.

10. Monitor security of reservoirs and other District facilities.

11. Build and maintain positive working relationships with coworkers, other District employees and the public using good customer service principles.

12. Perform related duties as assigned.

SENIOR DISTRIBUTION OPERATOR:

Shall perform any of the duties listed for the Distribution Operator when needed and:

1. Identify water demands; establish pumping and energy schedules; 

2. Plan and arrange training for Distribution Operators.

3. Prepare and maintain operational procedure manuals.

4. Ensure shift calendars are completed and presented to the Operations Control Administrator for approval in a timely manner.

5. Perform lead duties.

6. Review daily logs and reports and notify Operations Control Administrator of anomalies.

7. Prepare special operating instructions to Distribution Operators.

8. Track equipment requiring testing and service and update the Operations Control Administrator on maintenance and repair activities.

9. Prepare field events and incident reports.

MINIMUM QUALIFICATIONS

Knowledge of: 

· General use and purpose of SCADA control systems.

· Basic mechanical, electrical, and hydraulic systems.

· Arithmetic and basic mathematical calculations (formulas associated with water systems).

· Modern office procedures, methods and computer equipment.

· Principles and practices of work safety.

· How CCWD raw and treated water systems work

· Customer relations techniques

· Emergency response procedures

Ability to:

· Handle multiple tasks.

· Calculate mathematical formulas.

· Operate and monitor computer equipment

· Make decisive decisions quickly. 

· Analyze computer readouts and make appropriate adjustments

Education and Experience: 

Completion of the twelfth grade or its equivalent. 

Distribution Operator

Two years experience in a classification(s) directly involved in water operations or maintenance or its equivalent.

Senior Distribution Operator 

Three years experience, as a Distribution Operator or equivalent experience that has resulted in the acquisition of the knowledge and abilities required. 

Physical Demands: 

Work is performed in an office environment.  The position requires ability to talk, observe activities, listen, stoop, kneel, reach, sit, stand, move, and engage in repetitive motions.  The position requires the ability to operate computer systems, printers, copy machine, telephone, and radio equipment.  Work may require lifting up to 25 pounds.  

OTHER QUALIFICATIONS/REQUIREMENTS

License or Certification: 

Must possess a valid California driver’s license.  

Distribution Operator must possess a California Water Treatment or Distribution Operator Certificate, Grade 3 or higher (Senior Control Operator must possess a Grade 4 or higher). 

Must be willing to work shifts, weekends, holidays, and overtime as needed.  

Or

Required to have passed the Distribution or Treatment Grade 3 or 4 exam and can obtain Grade 3 or 4 certification within 1 year from the start date in the position (Grade 4 applies to Sr. Distribution Operator). 
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