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CONTRA COSTA WATER DISTRICT

CROSS CONNECTION INSPECTOR

DEFINITION 

Under supervision, investigates consumer compliance with District water service regulations, as well as State and local laws governing the protection of public water supply. Checks complaints, collects samples and makes routine field and laboratory tests. Performs related work as required. 

DISTINGUISHING FEATURES

The duties of this class involve dealing with the public in diverse situations where considerable tact, initiative, and discretion are required.  Varied and responsible work is performed in handling com- plaints, field investigations and inspection and adjustments of double check valve and other backflow prevention device installations. 

TYPICAL EXAMPLES OF WORK

1.   
Locates and inspects backflow prevention assemblies. Maintains and installs assemblies as may be required. 

2.   
Investigates consumer complaints of water quality, pressure, volume, seepage, or leaking; takes samples, performs routine field tests as necessary; and advises the consumer of possible solutions to water problems. 

3.   
Investigates valves and fittings to determine cross-connection hazards; instructs consumer to install adequate backflow prevention devices; performs tests to be sure the devices are in proper working condition. 

4. Advises the consumer on District rates and regulations. 

5. Maintains files and records. 

6.   
Disinfects and flushes distribution mains; periodically flushes fire hydrants and dead-end lines. 

7.   
Assembles and analyzes data, including diagrams of cross connections, to be used in preparing reports; prepares reports of field work performed. 

8.   
Cleans and maintains vehicle and other field equipment. 

9. Operates a motor vehicle in connection with the duties of the classification.

10.  Performs related work as required. 

QUALIFICATIONS FOR EMPLOYMENT

Education:


Completion of the twelfth grade or its equivalent. 

Experience:

One year of employment with water utility or other agency involving public contact work and minor mechanical duties or equivalent familiarity with complaint investigation, adjustment of mechanical control devices. 

Knowledge, Skills and Abilities: 

Knowledge of the principles, construction, and operation of cross connection control devices; of basic hydraulics as applied to a water distribution system; of common band tools; of street locations within the District's service area; and of general water district policies and procedures.   

Skill in performing inspections and tests; in preparing clear and concise oral or written reports; and to operate a motor vehicle safely. 

Ability to deal with the public courteously and effectively, and to gain acceptance of District policies and procedures; to know applicable sanitary laws and codes; to read and interpret maps and specifications; to make minor mechanical adjustments, installations and repairs; to plan and organize his/her own work, adhering to a strict follow-up schedule. 

Other Requirements:

Must possess a valid California Driver's License and have a satisfactory driving record. 

Successful completion of general and specific aptitude tests, and oral interview. 

Must be in good physical condition and pass a physical examination before employment with the District.
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