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CONTRA COSTA WATER DISTRICT

CONTROL OPERATOR

DEFINITION 

Under general supervision utilizes personal judgment, tact, and discretion in performing duties. Monitors, adjusts, and corrects the pumping rates and flows from a centralized base of control operations. Acts in a general communications function, taking, relaying, transmitting, and providing information to and from persons requiring knowledge about District operational business. 

DISTINGUISHING FEATURES 

The primary responsibility is the dependable operation of the system control center (CONTROL) during an assigned shift. This is a shift work classification.  The Control Operator continuously monitors the water system, operates pumps and control valves, maintains telephone and radio communications, handles emergency calls and public calls and reports same to supervisory personnel when necessary, and maintains security of the District Center building. 

TYPICAL EXAMPLES OF WORK PERFORMED 

1. Determines the needs for various different pressure zones and reservoirs and flow rates in various pumping stations. 

2. Calculates the maximum and minimum of each reservoir and determines amount of flow to recover storage. 

3. Monitors any unusual drop in flow, pressure and storage; analyzes problem - corrects same within established guidelines. 

4. Monitors all telemeters and other electronic monitoring and opera- ting equipment; determines when, where, and how much water is needed at specific times in the system. 

5. Reads and interprets meters and charts; changes recording charts and inking pens as necessary. 

6. Contacts utilities (electric, telephone, etc.) as necessary to verify/correct suspected power problems; reports analysis of findings to supervisor and/or appropriate personnel. 

7. Performs record keeping functions such as logs of plant operations, test results, maintenance work performed, radio communications, daily production, and unusual operating conditions. 

8. Notifies industries (raw water) of changes in flow and pressure affecting them.

9. Records meter readings and production in production log. 

10. Notifies Fire Department of lines and fire hydrants that will be shut down and back in service. 

11. Communicates with outside Pump Operators and maintenance personnel regarding changes in pumps and diversion of water - also to open and close valves as the case may need.

12. Coordinates pumping rates with Treatment Plant Operators. 

13. Serves as dispatcher for crews and District personnel, as required.

14. Operates radio and telephone to transmit, receive, notify, and clarify information. 

15. Assists in maintaining security for reservoirs and District Center.

QUALIFICATIONS FOR EMPLOYMENT 

Education: 

Completion of the twelfth grade or its equivalent. Experience: Two year's minimum relevant employment. 

Knowledge, Skills and Abilities: 

Familiarity with operation of centrifugal pumps, electrical motors, piping systems, and automated control equipment; of safe working practices. 

General knowledge of elementary mechanical, electrical, and hydraulic principles; of basic arithmetic. 

Ability to learn the operation of water pumping plants of various types and sizes; to coordinate operations to meet changing demands; to make operating adjustments to pumping and electrical equipment; to recognize unusual; inefficient or dangerous operating conditions; to keep simple records and make reports; and to perform work in a responsible manner without immediate or detailed supervision. 

Other Requirements: 

Must possess good communications skills and be able to tactfully communicate with the public. 

Must successfully pass a physical examination before employment with the District.
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