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CONTRA COSTA WATER DISTRICT

COMPLAINT INSPECTOR

DEFINITION 

Under general supervision, checks complaints, water outages, low or high pressure, air and noise complaints. Locates and marks the District's facilities. 

DISTINGUISHING FEATURES 

The duties of this class involve interfacing with the public in diverse situations where considerable tact, initiative, and discretion are required. Varied and responsible work is performed in handling complaints, field investigations and locating and marking of the District's facilities. Accuracy and sound judgment are required in locating and marking District facilities. 

TYPICAL EXAMPLES OF WORK PERFORMED 

1. Investigates consumer complaints of water pressure, volume, seepage, or leakage; performs routine field tests as necessary; advises the consumer of possible solutions to the problem. 

2. Locates services, mains and other District facilities both above and below ground. 

3. Investigates water service complaints including complaints about low and high pressures, water outages and low volume. 

4. Investigates noise complaints--such as a noisy meter, loose plumbing, or restricted plumbing; tactfully communicates with affected customers. 

5. Utilizes Recorders for investigation of pressure problems and water system performance - 

6. Assembles data for reports and work measurement.   

7. Must be able to operate and utilize the Radiological Monitoring equipment (certification required).  

8. Must be able to accurately use pipe locators, and other detection equipment. . 

9. May be required to deliver water to consumers during periods of system shutdown-and/or failures. 

10. Assists in traffic control and flagging duties. 

11. Performs related work as required. 

12. Checks metered water volumes for consumers. Also, checks the consumer's water line for problems and accordingly advises the consumer.

13. Operates a motor vehicle in connection with the duties of the classification. 

MINIMUM QUALIFICATIONS FOR EMPLOYMENT 

Education and Experience

Completion of the twelfth grade or its equivalent, and at least one year in employment contacting the public in handling complaints or in work providing a familiarity with water treatment, water distribution or water sanitation. 

Knowledge, Skills and Abilities:

Basic knowledge of hydraulics and the construction and operation of a water distribution system and of common hand tools. Ability to learn Water District policies and procedures, and become skilled at performing inspections and tests. Must be able to prepare and present clear and concise oral and/or written reports; to operate a motor vehicle safely. Ability to deal with the public courteously and effectively, and to gain acceptance of District policies and procedures; to read and interpret maps and specifications; to wake minor mechanical adjustments, installations and repairs; to plan and organize work; adhere to strict follow-up schedule. Ability to accurately and reliably diagnose customer problems, and locate and mark facilities. 

Other Requirements: 

Must possess a valid California driver's license and have a satisfactory driving record. 

Successful completion of a physical examination before employment with the District. 
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